Lands’ End: Your uniform source.

When can we start ordering the new uniforms?
Your site is live and available for placing orders right now.

How do we shop for school uniforms at Lands’ End?

Online: Go to landsend.com/school and create or sign into your account. Click on Find your School
using the Preferred School Number Search: 9001739489. Start shopping with your personalized product
checklist by gender and grade.

Phone: Call 1-800-469-2222 and reference our Preferred School Number 900173949 (or school name),
grade level and gender. The Lands’ End team of consultants are available from 6am to 12am for
assistance.

Does Lands’ End offer cost saving promotions?

Yes! Sign up for exclusive email promotions at www.landsend.com/school. Here are few examples of
promotions Lands’ End offers: 25% Off entire order, Free Logos, $30 Off orders of $100 — plus Free
Shipping on all orders over $99 everyday!

How do we get measured for uniforms?
Lands’ End recommends you call 1-800-469-2222 to speak with a sizing consultant if you need
assistance.

What is the return policy at Lands’ End?

If you’re not satisfied with any item, simply return it to us at any time. Exchanges will be issued for
same-style merchandise, if available, when accompanied by proof of purchase from Lands’ End. If
neither the customer, nor Lands’ End can locate this documentation and/ or same-style merchandise is
not available, refunds will be issued at a value determined by Lands’ End. Refund requests received
within 90 days of purchase will be issued to the original form of payment when available. Refunds
processed beyond 90 days, along with those lacking proof of purchase from Lands’ End, will be issued
via Lands’ End Merchandise Credit. Refunds will be issued for the original purchase price when
accompanied by proof of purchase from Lands’ End. If neither the customer, nor Lands’ End can locate
this documentation, refunds will be issued at the value determined by Lands’ End.

How long does it take for my school uniform order to ship?
All orders with logos typically ship within 10-14 business days! If you are in a pinch, Lands’ End can
expedite shipping. Logo processing times may be a bit longer from July 1 - August 31.



